PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

May 1998
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Eiements (UNE)

May 1998

Arkansas
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Kansas City
Mean Installatlon Interval (Days) - Fleld Work ]
............. . T ——————————erm——
Resldence
Measurement All CLECs SWBT
No. 22 No. of Mean No. Mean No. LT
Orders of Days of Days L‘-,. . R L TP LRI ..
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60 2.08
85 267
120 285 F—_—_S—W—B?‘
187 253 —&®— All CLECs
149 201
174 2.23
150 257
183 265
244 3.37
215 245 0.0 N 8
3
§ 5 s

Mean Installatlon lnterval (Days) - No Field Work. .

Residence
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Kansas City

Business

98.64%

Residence
Measurement All CLECs SWBT
No. ot # Install % Install % instail
Orders in 5 Days in 5 Days in 5 Days
92 87 94.57% 92.73%
79 77 97.47% 93.43%
114 113 99.12% 94.37%
210 199 94.76% 92.69%
281 266 04 66% 93.57%
297 293 98 .65% 93.20%
433 428 98.38% 94.18%
650 626 96.31% 92.21%
773 755 97.67% 92.89%
1,029 995 96.70% 91.75%
96.61%

All CLECs SWBT
No. of # Install % Instait % Instait
Orders in5Days | inSDays in 5 Days
54 98.18% 88.94%
58 98.33% 89.75%
80 94.12% 90.34%
108 90.00% 91.20%
174 93.05% 91.84%
144 96.64% 91.54%
169 97.13% 91.27%
137 91.33% 91.34%
150 92.02%
89.34%
261 94.91%
220 96.49%
1,774 93.86%
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1,655 98.39% 97.28% |
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2,604 96.41% 97.25%
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Apr-98 93 34% 86.0% + N
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PERFORMANCE MEASUREMENT TRACKING May 1998
Provisioning (POTS) Kansas City
Residencs
| Measurement All CLECs
o A % [¥] "
Due Dates | Due Dates
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Due Dates | Due Dates | Due Dates §:
0 0.00% 6.20% F
3 4 48% 5.93%
7 6.54% 5.26%
10 6.94% 5.58%
] 2.29% 5.57%
8 3.16% 5.99% £
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

May 1998

Kansas City

r

Percent SWBT Missed Due Dates Due to Lack

TIPS o " o0
=
Residence
Al CLECs SWBT 8.0%
No. of # Missed | % Missed | % Missad 70%
Orders Due Dates | Due Dates | Due Dates ’
94 7 7.45% 5.03% 6.0%
85 2 235% 4.68%
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237 11 4.64% 4.34% 40%
32 12 373% 4.76% i
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262 3 115% 4.81%
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All CLECs SWBT 200%
W hosed | % Miseed | % Missed a0 L
Due Dates | Due Dates | Due Dates ¥
{16 0% 4
0 0.00% 623% f
0 000% 808% [ 140%
0 0 00% 468% 120% |
0 000% 493% 10.0%
1 833% 7.02% -
1 20.00% 6.39% BO% T .
0 0.00% 497% 60% + .
3 8.57% 6.00% a0% |
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

May 1998

Kansas City

Percent SWBT Missed Due Dat

Residence
All CLECs SWBT
No. of # Missed % Missed | % Missed
Orders Due Dates { Due Dates { Due Dates

0.00%
0.00%
0.00% 0.74%
0.00% 0.11%

0.00% 0.78%
0.00% 0.48%
0.00% 0.60%

0.00% 0.50%
0.00% 0.30%
0.00% 0.95%

0.00%
0.00%

OO0 0000000 o0 oo

0.0%

=< --swBT |
| —e— All CLECs

Jul-97 @
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Nov-97 @
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Jan-98 ¢
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May-98

Business

All CLECs SWET
No. of #Missed | % Missed | % Missed
Orders. Due Dates | Due Dates | Due Dates
0 0 nfa 0.44%
1 9] 0.00% 1.31%
6 0 0.00% 0.98%
9 0 0.00% 0.00%
3 0 000% 164% E
6 0 0.00% 3.70% E
5 o 0.00% 0.82% E
8 0 0.00% 0.86%
7 0 0.00% 0.59%
13 0 0.00% 1.55%
12 0 0.00% 1.54% | O0%
11 0

Jul-97 @
Nov-97 ¢
Dec-97 ¢
Jan-98 ¢

Residence

All CLECs

# Missed Avg. No
Due Dates of Days
7 1.08571%

650
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10.92
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29 410 884 20
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o ;oM w o e >0

~

271 - No




PERFORMANCE MEASUREMENT TRACKING

May 1998
Provisioning (POTS) Kansas City
Perce_r:t Trouble I-'\_‘leports on N,'[_,c Orders within 10 days - Field Work
T T . . —— —
Residence
Measurement |: All CLECs SWBT 10.0% l
No.27 [§ No.of #Trouble | % Trouble | % Trouble 9.0%
Orders Reports Reports Reports 8.0% §
94 9 957% 4.86% !
85 5 5 88% 427% 7.0% %
126 8 6.35% 497% 6.0% i
237 5 211% a2e% bl oo [---<-swer |}
octe7 322 13 104% com bl | —e— i cLCs| ;
Nov-87 318 16 5.03% 4.37% s :
Dec-87 476 19 3.89% 3.17% 3.0% ;
3.77% 2.0% H
453% 10% 4
408% . ) ) )
351% 368% 00% ~ ~ [ vl ~ ~ ~ 15 © @© © o i
3.46% 2 9 © 9 o o o @ @ 3 o 9 i
< =] o o 53 z [+ [ Fe] o o > H
................................. S 2 2 5 8 3 % 58 58 & 2 O3

Busin

ess

3.5%

3.0%

AllCLECs SWBT
No. of # Trouble % Trouble | 9% Troubie
Orders Reports Reports Reports |
0 0.00% 3.37% £
1 1.49% 2.94%
2 1.87% 2.54%
2 1.39% 2.87%
5 1.91% 2.47%
1 0.53% 2.62%
7 3.13% 2.24%
3 1.60% 214% [
4 2.01% 217% E
4 131% 221%
3 0.88% 217% &
8 2.80% 2.16% E

2.5%

2.0%

1.5%

- e - --SWBT
~—®— All CLECS

Jul-97

12 Mo. To!all

s

YTTTTeTTTTTE

Aug-97 4

Sep-97

Percent frJJT:Ie Reports on N,T,C Orders within 10 days -

Oct-97
Nov-87
Dec-97 1
Jan-98
Feb-98 4
Mar-98
Apr-98
May-98

12 Mo. Tot:

271 - No. 27

No Field Work
.................... DO0SOLOIOBIOCITTEIOOIOOOBIDOOOCOIODOONIN OO
Residence
Al CLECs SWBT
No. of # Trouble % Trouble % Troubls
Orders Reports Reports Reports
1,428 18 1.26% 2.48%
1,464 14 0.96% 2.06%
1,794 38 212% 2.27%
2603 45 173% 201% Ej‘—WB_T—'
3,117 72 231% 182% —@— All CLECS
1875 60 3.20% 1.79% -
2,801 64 221% 137%
4370 94 2.15% 1.20%
4769 162 3.40% 118%
6.573 174 265% 146%
6'724 232% ~ r~ r~ M~ M~ r~ @ © @© @0 @©
8853397231838
12 Mo, Tatal S 2 8 6 2 & 8 ¢ 32 & %
Business _———
All CLECs SWRBT
No. of # Trouble % Trouble % Troubie
Orders Reports Reports Reports 25% +°° -~
1,461 5 0.34% 2.56% .
1,456 7 0 48% 252% 2.0% A
1,566 3 019% AN
Sep-97} 1848 10 0.54% 15% Py
oct-97f 2734 16 059% &— Al CLECs
Nov-§7 E’- 1,930 [ 031% % |
Dec-87F: 1439 19 132%
Jan-9a}: 1,360 10 074%
Feb-98: 1.591 8 0 50% 0.5% p
Mar-98 2,539 15 0 59%
Apr-98f; 2734 14 051% 0.0% *
: 2,180




PERFORMANCE MEASUREMENT TRACKING

May 1398
Kansas City

Maintenance - POT

Trouble Report Rate (%)

Residence

Business

All CLECs SWBT
Number # Troubie Trouble Troubie
of Lines Reports | Report Rate | Report Rate
2,636 111 4.21% 3.70%
3,872 101 261% 3.40%
5,303 157 2.96% 3.41%
Sep-97 7,184 217 3.02% 3.28% 25%
Qct-97 9,699 272 2.80% 3.25% 2.0% -
Nov-97 10,830 249 2.30% 2.35% 15% |
Dec-97 12,985 320 2.46%
15,678 352 2.25% 1.88%
18,724 414 221% 1.64%
22,046 717 3.25% 2.41%
25,597 691 2.70% 00% +—
" ta ™~
27,109 2.33% : 2
......................................... 5 3

Oct-97

Nov-97

Dec-97
Jan-98 }
Feb-98

Mar-98 |

Apr-98 +

May-98

[+~ - -sweT "l
i All CLEC:

All CLECs SWBT
No. of # Trouble Trouble Troubie
Orders Reports | Report Rate | Report Rate [
5231 88 130% 2.06%
7.724 63 0.82% 191% |
9,896 107 1.08% 179% Fl 1.5%
12,008 135 112% 180% |
16,365 168 1.03% 174%
18,589 144 077% 13a% B} 0%
20,567 187 0.91% 1.46% |
22,256 158 0.71% 115% B 05%
23744 165 0.69% 1.06%
26,109 253 0.987% 143%
20,959 23| 074% 131% || 00% —
0.88% 127% 2 2
200 ER-

H Aug-97

Sep-97

Cct-97

Nov-97

Jan-98
Feb-98 1

Dec-97

Mar-98

Apr-98

May-98

--- osweT B

—@— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Kansas City

Maintenance - POTS

Residence

) -

Dispatch

All CLECs SWBT
No. of # Missed % Missed | % Missed
Orders Commit's Commit's Commit's
6.06% 10.32%

541% 937%
3.18% 7.75%
433% 6.77%
5.80% 5.94%
4.66% 7.06%
6.37% 782%

3.60%
6.61%
8.68%
6.04%
6.74% .

nass

Jun-97

Jul-87

Aug-97

Sep-97 |

Oct-97

Nov-97

Dec-97

Jan-98

Feb-98 1

Mar-98 1

Apr-98

May-98

- All CLECs

-SWBT

Aug-97 {

Sep-97

Oct-97

Nov-97

Dec-97

Jan-98

Feb-98

Mar-98 +

Apr-98 +

- oo -sweT
—&— All CLECs |

3

All CLECs SWBT 25.0%
No. of #Missed | % Missed i
Orders Commit's Commit's
20.0%
48 1 22.45%
66 7 10.61%
108 16 14.81% 15.0%
128 19 14.84%
181 19 10.50%
153 19| 1242% 100%
185 31 16.76% .
178 20 11.24% 12.24% 50% 4
183 2 12.02% 11.83%
269 46 17.10% 13.95%
250 32 12.80% 11.58% 00% N
318 40| 12.58% g
12 Mo. TE?;LE 2,068 282]  1384% K
Maintenance - POTS
50B006000006600D0BOMONONOB0000000000EDO0DOGIIOO000EICONIO0I00
Residence T
All CLECs SWBT 180%
No. of #Missed | % Missed | % Missed 16.0% |
Orders Commit's Commits Commit's
Jun-97§; 50 5 10.00% 9.68% Ff 14.0%
Jul-87 40 0 0.00% 454% Ft 4200 |
Aug-97E 65 7 1077% 383%
Sep-97f 80 2 2 50% 33e% f] 00* 4
oct-97f: 107 4 374% 307% 80%
Now-87}: 84 3 3.57% 299% H (o |
Dec-97 [ 76 8 1053% 500%
Jan-98 61 3 492% 507% 40% -
Feb-98 3 448% 4 60% 2 0%
Mar.98} 25 16 34% 8 04%
Apr-8l; 7 5 98% 737% 00% —%
May-g8k: 6 6.00% 6.27% 2 2
Arvereererrerrverestverrrrer ek ererrerrer oo g
12 Mo, Total 73 | -

Business

All CLECs SWBT

# Missed % Missed % Missed

Commit's Commit's Commit's

: 9 30.00% 13.01%

Jul-97; 18 1 5.56% 5.83%

Aug-971: 40 4 10.00% 557%
Sep-97}: 56 7 12.50% 574% |
Oct.97f: 59 4 5.78% 29a% [
Nov-67}: 65 4 615% 473% f
pec-s7f a7 1 213% 8 24% |
Jan.g8 21 2 9.52% 873%
Feb-98}: 35 71 2000% 981% |

Mar-98 }:; 56 7 12.50% 13.41%

Apr-98 49 7 14 29% 1357%

May-98 60 7 1167% 8 04%

12 Mo Total}{

150% ¢

| —e— Al CLECEJ

—&— All CLECs

—

$119% |  770%

Aug-97

271 - No. 29
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Jan-98

Feb-98

Mar-98
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PERFORMANCE MEASUREMENT TRACKING May 1998
Maintenance (POTS) Kansas City
Receipt to Clear Duration - Troubie Reports (Hours) - Affectin
......... Residence [ -
All CLECs SWBT 300
No. of Recept to Receipt to
Orders Clear (Hrs.) Clear (Hrs.) 250 4
12 9.63 22.08 i
15 1117 2050 20.0
18 10.16 20.16 4
26 1060 084 B| o | [ swet | H
1081 —&—— Al CLECs g
1695 100 ¢
21 86 g
1535 sol i
2157 :
26.86 i
0.0 + + i
g 55 % % 55 5 8% % 8 3 3
1873 T 2 % 2 % % 2 2 d i
............................................... _3, 3 2 (B 8 ] 8 2 2 i

All CLECs 250
No. of Receipt to Receipt to
Orders Clear (Hrs.) Clear (Hrs.) 4 o001
4 24.84 73 . g
7 9 60 16.20 . I L R ¢
19 13.74 5o 501 \ T
21 1323 1578 | T—--—--S_WT
34 554 3.2 1 —e— Al CLECs|
37 950 1495 e
45 909 18.31
34 452 17.03 f; 1
30 470 1733 E
27 12,60 17.10
o 5 5 5 5 5 5 5 8 8 8
- [~ = o Qa o < £ - = D
ST IR I I

RARPARTARAN

s e r
Receipt to Clear Duration - Trouble Re;

Residence
All CLECs SWBT
No. of Receipt to Recerpt to
Orders Clear (Hrs ) Clear (Hrs ) 120
15 337 148
10 024 174 100
26 405 2.40 aq |
22 508 P2 I R AN U P swaert
28 159 T2 E 60 —&— ANl CLECs
25 029 074 |
13 122 210 40 !
10 619 475
4 180 443 F| 201
15 1333 9.19 ki
12 10.48 12| °° - e e e o © © o u; ©
@2 9 o 9o 9 o 9 o 9 & & 0

Business

All CLECs SWBT 120
Receipt to Receipt to
Clear (Hrs ) Clear (Hrs)) 100
E) 444 109

002 130 f
19 168 182 F
22 013 1.49
31 004 0.69
19 012 08s
10 1134 141
050 268
089 228
9 143 496

“eee--SWBT |
| .—@— All CLECs

658 ~ [ r~ ~ ~ ~ ~ @© @ @© © ©
734 o =3 @ =3 [ <3 =3 ) 1 -] o @
[ 35 o -9 i 2 o c Q 5 5 E
3 5 S @ fe] ko) 1] 3 ) )
= < n z Q ] w 3 < =

= amprer rppre—

271 - No. 30a



PERFORMANCE MEASUREMENT TRACKING May 1998
Maintenance (POTS) Kansas City
Receipt to Clear Duration- T Dispatch
ST —————————— s -
Residence
All CLECs SWBT
No. of Receipt to Receipt to
Orders Clear (Hrs.) Clear (Hrs.)

87
96

Business

14.08
13.22
11.40
13.16
14.47
15.03
17.70
1413
14.03
17.63
1412

13.91

14.39

59
89

116
140

All CLECs SWBT
No. of Receipt to Receipt to
Orders Clear (Hrs ) Clear (Hrs.)

45 7.25 12.28

707
7.36
12.66
6.85
803
9.45
778
843
10.07
10.34
8.10

11.62
10.96
1137
10.14
1213
13.13
12.50
11.91
13.09
1233 |
12.18 F

80+
60 +
40 1

20 ¢

00

<. <-SWBT |

——@— All CLECS|

Jun-97

Jul-97

Aug-97

Sep-97

Qct-97

Nov-97

Dec-97

Jan-98

Feb-98

Mar-98

Apr-98 +
May-98

60 1

20 ¢

00

« - - -SWBT
—&— All CLECs

Jun-97

Jul-97

Oct-97

Nov-97

Dec-97 1

Jan-98

Mar-98 +

6
21
34
27
26
32
17
31

Residence
All CLECs SWBT
No. of Receipt to Receipt to
Orders Clear (Hrs.) Clear (Hrs }
14 1561 8.79

463
6 41
8.20
8.08
482
6.34
584
568
13.42
1017

6.48
616
724
7.19
612
887
5.64
7.38
12,66

Apr-98 1+

—— AIICLECs| }

Business
All CLECs SWBT
No. of Receipt to Receipt to
Orders Clear (Hrs ) Clear (Hrs )

8.7
052
6.86
6.18
406
8.29
284
172.59
875
420
544
551

- ... <SWBT {
—&— Al CLECs f

271 - No. 30b
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Nov-87

-97

Dec

Jan-98

Feb-98




PERFORMANCE MEASUREMENT TRACKING

May 1998

Kansas City

Maintenance (POTS)

POUR0ITI
Residence

Measurement All CLECs SWBT 1000%
No. 31 # Trouble #00S % 005 % 00S
Reports <24 Hours | <24 Hours | <24 Hours
98 80 81.63% 92.16%
91 83 91.21% 94.48%
152 148 96.05% 95.14%
202 183 90.59% 93.20%
278 239 86.59% 93.35%
248 22 89.52% 94.48% 80.0%
381 333 87.40% 89.68%
403 ar2 92.31% 92.03%
75.0% +
443 415 93 58% 95.06%
727 612 84.18% 87.34%
746 663 | 88.87% 91.25% 70.0%
91.59% 92.64% 2 2
=3
............................................................................ - 5 3

Aug-87

. —— All CLECs

p
~~— All CLECs

Business
All CLECs SWBT
F # Trouble #00S % 00S % 00S
Reports <24 Hours | <24 Hours | <24 Hours
51 48 94.12% 90.95%
62 61 98.39% 91.43%
Aug-97 94 91 96.81% 91.40%
Sep-97 120 113 94.17% 91.59%
Oct-97 f 154 150 97.40% 93.25%
Nov-7 | 126 17| 92.86%
Dec-97 f; 153 143 93.46%
Jan-08: 150 141 94.00%
Feb-98; 164 156 95.12%
Mar-98 256 236 92.19%
Apr-98 248 231 93.15%
307) 205 96.09%
B 1885 ] 1782 94.54% |
Maintenance
Residence g
:[ Measurement All CLECs SWEBT 8 0%
No. 32 # Trouble # Repeat % Repeat % Repeat 8 0%
Reports Reports Reports Reports
a3 7 753% 852% 70%
87 8 6 90% 869% Fi 0%
141 8 567% 7 B7%
201 9 4.48% 773% || °°%
244 16 6 56% 8.04% f| 40%
231 5 216% LCEL ¢
303 18 594% 7.87%
335 19 567% 694% 20%
395 16 405% 6.61% 10% +
679 51 751% 7 39%
a1 629% 7os% fi 00%
2 o 9 9 o 9 o o

Feb-98

Mar-98

Apr-98

May-98

Business

—&— All CLECs

All CLECs 120%
# Trouble # Repeat % Repeat | % Repeat
Reports Reports Reports Reports 10 0% ¢
50 5 10 00% 7.99%
Jul-97§ 60 4 867% 7 63% 8 0% 4
Aug-97} 100 10 10 D0% 7 56%
Sep-97} 124 12 9 68% 807% 6 0%
Oct-87}: 159 11 6.92% 835%
Nov-97 { 1 7 5
ov-9 : 25 8 6 40% 02% B 0w
Dec-97}: 178 11 6 18% 707% F:
Jan-98}: 149 8 403% 6.83% f: 0%
Feb-98}: 158 5 316% 6.32% | |
Mar-981: 237 26 1097% 637%
Apr-98| 205 7 341% sar || 00 T v -
: 6 69% 5 3 %5 % § 5 & § 8 § & §
- § 3 9 & 8 8 § 5 % &8 &8 §
<
7 30% | = < (5] zZ a ] w = =

|

271 - No. 31-32




PERFORMANCE MEASUREMENT TRACKING May 1998
Kansas City
Provisioning - Specials (Resale) Average Installation Interval (Days)
..... T -
Measurement All CLECs SWBT 45
No. 33 No. of Mean No. Mean No a0l |
Orders of Days of Days :

16 1

05 ¢

00

| ~—=@— All CLECs

Jan-98

All CLECs SWBT 60

Feb-98

No. of Mean No Mean No
Orders of Days of Days

404

30+

—&— All CLECs |

rrry

12 Mo. Total

Mar-98

Apr-98

&

<o----sweT |
| —e— All CLECs | [

Mean No
of Days
05 4
04 4
0 nia 031
Q nfa 02
a nia 01
0 n/a
0 na 00 9~ -
ORS00 Feb-98 Mar-98
12 Mo, Total 0| na |

Apr-98

All CLECs SWBT
No. of Mean No Mean No
Orders of Days of Days 50 1

271 - No. 33




PERFORMANCE MEASUREMENT TRACKING

May 1998
Kansas City

Provisioning - Specials (Resale)

DS3

Measurement

All CLECs
No. 33 : :

Mean No.
of Days

[T TsweT |
—e—aAll CLEqs_l

&

—@—All CLECs

VGPL
Measurement |3 All CLECs SWET
No. 34 ; No. ot # Instail % Install % Instafi 90% +
Orders in 20 Days | in 20 Days | in 20 Days
80% 4
70% 1
60% 1
50%
40% 1
Jan-g8E 2 2 0%
Feb-98; 27 27 20% T
Mar-98 49 49 To% 4
Apr-88 L 60 60
% 0%
............................. Jan-98
12 Mo. Total

Feb-98 Mar-98

Ali CLECs
# Install
1n 20 Days

No. of % Install

in 20 Days

SWeT
% install
in 20 Days

Apr-98

May-98

—&——All CLECs

a0% |
Jan-98 0 30% 1
Feb-98 0 20% +
Mar-98: 10
1 10% +
Apr-98 3
May-98 17 0%
.................... 20000 Jan-98

1 12 Mo Total

Feb-98 Mar-98

271 - No. 33-34




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

FOT0000SIONORN00OTY

50S

All CLECs SWBT
No. of # Install % Install % Install
Orders in 20 Days | in 20 Days { n 20 Days

100%

90% 1

D81

80%
70%
60%
50%
40% A
30%
20%
10%

~—@— All CLECs

0% “-

Al CLECs SWBT
No. of # instail % Install % Install
in 20 Days | in 20 Days | n 20 Days

Jan-98 i
Feb-98
Mar-98
Apr-98
May-98

12 Mo. Total

100%

Jan-98 Feb-98

90%
80%
70%
60% -
50% -
40%
30%
20% -
10% -

0%

—@—All CLECs

Jan-98 Feb-98

All CLECs SWBT
No. of # instali % Instai % Install
Orders in 20 Days | n 20 Days | n 20 Days

1 12 Mo, Tota

90%
80%
70% A
60% A
50% +
40% A
30% 1
20% -+

10% +

0% <

Jan-98 Feb-98

271 - No. 34
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Kansas City

Percent SWBT Caused Missed Due Date |

Measurement All CLECs
No. 35 3 No. of # Missed % Missed
QOrders Due Dates | Due Dates

SWBT
% Missed
Due Dates

1% 4

—&—All CLECs

Feb-98

All CLECs
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates
40% A
35% A
30% A
2% N e SWBT |
20% | ——All CLECs|
Jan-98f: 2 1 50.0% vafy| 15% 1
Feb-98}: 0 0 n/a nfa 10%
Mar-88 13 0 0.0% nfa 5% 4
Apr-98[: o]
0 0% L . . o
0 Jan-98 Feb-98 Mar-98 Apr-98 May-98
-

All CLECs SWBT
No. of # Missed % Missed % Missed
Qrders Due Dates | Due Dates | Due Dates

nia 0% — g s
..................................................... Feb-98 Mar-98 Apr-98 May-98
0 l nlal n/a
006000000000000000000 e
All CLECs SWBT
# Missed % Missed % Missed
Due Dates | Due Dates { Due Dates

0% -

& &

Jan-98 Feb-98 Apr-98 May-98

271-No. 35
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PERFORMANCE MEASUREMENT TRACKING

May 1998
Kansas City

Percent SWBT Caused Missed Due Dates

Provisioning - Specials (Retale)

Measurement Al CLECs SWBT
No. 35 No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates

100%

90%

50%

40% +

®

&

@

- -SwBT |
| —@— Al CLECs |

Jan-88

Feb-98

n

Mar-98

Provisioning - Specials (Resale)

VGPL
Measurement [ All CLECs SWBT
No. 36 No. of # Trouble % Troubie % Trouble
Crders Reports Repors Reports

Apr-98

May-98

0% A

0%

Jan-88

Mar-88

All CLECs

# Troubie
Reports

% Trouble
Reports

SWBT
% Trouble
Reports

100%

Apr-98

May-98

TTeeTe

90%

80% -

70%

60%

50% t

40% 4

30%

-

.

.

——All CLEESJ’

12 Mo Totalf:

Jan-98

Feb-98

271 - No. 35-36

Mar-98

Apr-98

May-98



PERFORMANCE MEASUREMENT TRACKING

May 1998

Kansas City

DDS

Ali CLECs

SWEBT

# Trouble
Reports

% Trouble
Reports

Reparts

% Trouble

100.00%
80.00%

80.00%
70.00%
60.00%
50.00%
40 00%
30.00%
20.00%
10.00%

0.00%

Jan-98

&

&

- ee.-SWBT
—&—All CLECs |

o

Feb-98

All CLECS

SWBT

No. of
Orders

# Trouble
Reports

% Trouble
Reports

Reports

% Trouble

Jan-98§:
Feb-98f:
Mar-98
Apr-98 |
May-98}:

lOOOOO

12 Mo Totalf:

80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

S0.0% +

Mar-98

Apr-88 May-98

&

&

- --swaT_‘l

—e——All CLECs

.

©-

Jan-98

Feb-98

Mar-98

All CLECs SWBT
No. of # Trouble | % Trouble | % Trouble
Orders Reports Reports Reports

100.0%
90 0%
80.0%
70 0%
60.0%
50.0%
40 0%
30.0%
20 0%
10.0%

0 0%

Jan-98

-

Apr-98

May-98

4

&

&

O

Feb-98

Mar-98

Apr-98

271 - No. 36




PERFORMANCE MEASUREMENT TRACKING

May 1998

Kansas City

All CLECs

No. of # Missed

Due Dates

% Missed

Due Dates

SWBT
% Missed
Due Dates

100.00%

Percent Missed Due Da

tes Due to Lack of Facilities

90.00%

ISON

All CLECs

No. of
Orders

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

80.00% +
70.00% 1
60.00% +
50.00% +
40.00% |
20.00%
10.00% +

0.00%

o

J—

-e---SWBT |
—@—All CLECs |

Jan-98

100.00%

90.00% 1

80.00% +
70.00% 4
60.00% +
50.00%
40.00% 1+
30.00%
20.00% A

10.00% +

o

—o—All CLECS|

0.00%

Jan-98

Mar-98

Apr-98

All CLECs

No. of
QOrders

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

100.00%

90.00%

80.00% 1
70.00% -
60.00% {
50.00% +
40.00% +
30 00% A
20.00% A
1000% +

0.00%

&

&

—eo-oesweT |
~—&— All CLECs | }:

Jan-98

Mar-98

Apr-98

May-98

—
—<----SWBT |
—&— ANl CLECs

All CLECs 100 00%
f a Ly
# Missed % Missed % Missed 90 00%
Due Dates | Due Dates | Due Dates
80.00% 1
70.00%
60.00% 4
50 00%
40.00% +
Jan-98f; 0 0 na naf 30.00% 1
Feb-98 o} o} 20.00%
Mar-98 3.3 0 o] 10.00% 1
Apr-98 : 0 0
May-98 0 0 000% - - -
Jan-98 Feb-98 Mar-98 Apr-98
12 Mo. Total

271 - No. 37
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PERFORMANCE MEASUREMENT TRACKING

May 1998
Kansas City

All CLECs

H Missed

A

SWBT
% Missed

Due Dates

Due Dates

Due Dates

100.0%

Percent Missed Due Dates Due to Lack of Facili

90.0%

80.0%
70.0%
60.0%
50.0%
40.0%
30.0%

20.0%

10.0%

0.0%

o

.

o

<.--.-sweT

—@®— Al CLECs

Jan-88

Feb-98

Mar-88

Apr-98

May-98

VGPL

# Missed
Due Dates

All CLECs

0

SW8T
Avg. No.
of Days

10

0.9 4

na
n/a

nfa

n/a

nfa i

08 ¢+
07 ¢+
06 1
05 1
04 v
03 ¢+
024

01 4

[eXe]

&

®-

<-----SWET
—&—All CLECs

Jan-88

Feb-98

ISON

All CLECs

# Missed
Due Dates

10

Mar-98

May-98

09 +

08 ¢t

a7

06 +

05

04

03 ¢+

02 ¢+

01 ¢+

0.0

&

.

il All CLECs

Jan-98

Feb-88

Mar-98

Apr-98

May-98

271 - No. 37-38




PERFORMANCE MEASUREMENT TRACKING

All CLECs

# Missed

Due Dates

Avg. No
of Days

May 1998
Kansas City
Average Delay Days Due to Lack of Facilities j
Measurement All CLECs SwBT 10
No. 38 # Missed Avg. No. Avg. No os
Due Dates of Days of Days

cee- < SWBT |
—e— Al CLECs

.

—&—All CLECs

&

Feb-98

All CLECs SWBT
# Missed Avg No Avg. No
Due Dates of Days of Days

Mar-98

271 - No. 38




PERFORMANCE MEASUREMENT TRACKING May 1998

Kansas City

# Trouble Mean Time Mean Time
Reports to Restore to Restore

j- ==~ -SWBT
60 1 —&— All CLECs

404 3

20 +

0.0
Jan-98 Feb-98 Mar-98 Apr-98 May-98

ISDN

Al CLECs
# Trouble Mean Time Mean Time
Reports to Restore to Restore 140 1 awmmnt T

120 + .-

1001L . ’

—@— All CLECs

00 - -

o et Jan-98

Feb-98 Mar-98

All CLECs
# Trouble Mean Time Mean Time

Reports to Restore to Restore A
200 1 SO 4
150 | -
e swaT |
el —e—All CLECs] fi

*r— o . o

Jan-98 Feb-98 Mar-98 Apr-98 May-98

All CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore | ot
1 80 c

70} s ‘~
60

5. JTTAN . . —e—AllCLECs

40 - . ’ s
301 - ' R
20 ] N

10

00 & © &

- -0 @-

Jan-98 Feb-98 Mar-98 Apr-98 May-98

271 - No. 39a




PERFORMANCE MEASUREMENT TRACKING

May 1998
Kansas City

Mean Time to Restore (Hours) - Dispatch _ ‘ _ ' |

Measurement All CLECs SWBT
g No. 39 # Trouble Mean Time Mean Time
Reports to Restore to Restore

May-98E;

12 Mo. Total

Maintenance - Specials

(ﬁg;a;l;)

Measurement
No. 39

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

450 1 .
400 ¢ .
350 ¢+ .
300 + .

250 4, . ‘
—&— All CLECs|
200 - ceene
150 -

100 -

5.0 4 4

0.0 +

Jan-38 Feb-98 Mar-98 Apr-98 May-98

All CLECs SWBY
# Trouble Mean Time Mean Time
Reports to Restore to Restore

50 ¢ -

N e SWBT
404

| —@——All CLECs | n

30 ¢+

204 H

10 4

0o g L g

Jan-98 Feb-98 Mar-98 May-98

All CLECs SWBT 300
# Trouble Mean Time Mean Time
Reports to Restore to Restore 250 | K \‘
200 4 .
S b -=-..-SWBT
150 | ; N [—e—auctecs
o - *- 0 -.
100 1,.° AT
50 +
0.0 L > g -0 g
£° Jan-98 Feb-98 Mar-98 Apr-98 May-98
1 12 Mo Totalf ' :
N BB A T R R T U A N N NS B NS TSROt >3 : "“" m

271 - No. 3%b



PERFORMANCE MEASUREMENT TRACKING May 1998

Kansas City
Maintenance - Specials (Resale) s) - No Dispatch
DT R o SRR RS SRR DR SRS RS S
DS1
All CLECs SWBT
# Trouble Mean Time Mean Time '.'
Reports o Restore to Restore 4
70
6.0 4 “\ '-' p
501 -, —_— e |
. e SWBT
“07 | —e—AucLECS) |
ao 4 R
20+
10 1
0.0 &~ . \ 2
""""""""""""""" s Jan-98 Feb-98 Mar-98 Apr-98 May-98

DS3

All CLECs SWBT 50.0
# Trouble | Mean Time Mean Time 450 |+ -
Reporis o Restore fo Restore "

400 +
350 ¢+

300 + : .

25.0 3 A A P, SWBT

200 4+ M ' -—&—— All CLECs

150 + g .
100 4 . .

50% : |

0.0 - < <

Jan-98 Feb-98 Mar-98

271 - No. 39¢



